PIGEON TOE

heirlooms for the modern home

TRADE DISCOUNT PROGRAM

The following discounts are available to qualifying architects. interior designers and decorators
only:

10% off retail / no order minimum

15% off retail / minimum $2500 per order

20% off retail / minimum $5.000 per order
25% off retall / minimum $10.000 per order

The following discount is avallable to the hospitality industry and residential developers:

10% off retal / minimum $1.000 per order

THESE DISCOUNTS CANNOT BE COMBINED WITH ANY OTHER DISCOUNT OFFER. DOES NOT APPLY TO SHIPPING
AND HANDLING CHARGES, GIFT CERTIFICATES, PREVIOUS ORDERS OR CUSTOM DESIGNED WORK. PIGEON TOE
RESERVES THE RICHT TO CHANGE THE LIST OF ITEMS AVAILABLE FOR DISCOUNT AND PRICING 1S SUBJECT TO
CHANGE WITHOUT NOTICE

SAMPLES

\We are happy to provide swatches of our glaze colors free of charge (plus a small shipping
fee). Physical samples of our catalog products are avallable for evaluating on a short-term
loan basis and require a credit card to secure in the event of damage or failure to return
Please fill our the product loan form on page 2 and submit via emaill to
hello@pigeontoeceramics.com. Customer is responsible for paying all shipping and handling
charges for the samples. Please note our work is thrown to order and will have a fulfillment
time of about 3 weeks, depending on stock levels and volume of samples requested

HOW TO ORDER

1/ Submit a copy of your business card or other proof of profession along with your US
Business License to hello@pigeontoeceramics.com

2/ Upon approval your order can be submitted at any time to the same emall address. Please
use the order form that can be found on page 3. A confirmation invoice with shipping charges
and an estimated fulfillment date (minimum 5 weeks from order) will be sent back within 36
business hours

NOTE All opening orders must be pre-paid. Future orders can be paid upon ship date for
qualifying buyers We do not currently offer terms. We accept payment via Visa. Mastercard,
American Express, Discover, Paypal or company check. Production begins upon clearing of
funds. All orders shipped via UPS. Locally. studio pick-up is available or delivery within the
Portland metro area for a small fee. Shipping via postal mall is avallable as a more economical
freight option to our overseas customers. For international orders, duties, taxes and tariffs are
the responsioility of the customer and are billed to the recipient

CUSTOM DESIGNED WORK

We love working on special projects, please emall us to discuss. We are not currently
accepting any private-label manufacturing projects (meaning. if you have a preexisting design
that you simply want to produce in ceramic we're not the right fit. If youre working on a house
or restaurant. love our style and want to hire us to design and fabricate for your space - by all
means email). Custom work is not subject to the trade discount in order to recoup our design
and prototyping time



PRODUCT LOAN AGREEMENT FORM

Name / Company : L.oan duration :
Contact Person : Pickup date:
Telephone : Return date”

Email Address :

If the return date needs to be rescheduled please call us at least 24 hours prior to the
scheduled date. Maximum loan time is 1 month

A credit card number is required to secure our loaned product(s) in the event of
damage or failure to return:

Name on card : Card number (Visa/Amex/MC) :
Billng Address : Expiration (MM/YY)

City. State. Zip - CVV Code:

LOANED PRODUCTS =

[TEM NAME(S)/DESCRIPTION COLOR/VARIABLES PRODUCT VALUE
1

2

3

4

5

6

7

8

| understand that failing to return the products in the condition that they were received
(includes any and all damage (including but not mited to stains. tears, chips. cracks, or
any signs of use) that would prevent selling the product all full price in our store) will
result In the above card being charged for the full retail product value listed on the
loaned products list. | also agree to credit Pigeon Toe™ in any and all materials that
result of this loan for the design and/or sale of the product(s).

Signed: Date:



TRADE CUSTOMER ORDER FORM

PIGEON TOLE" ote

Contact Name:
727 SE Morrison Street Portland. OR 97214 Po #:
503/7005479 | hello@pigeontoeceramics.com

BUSINESS NAME SHIP TO ADDRESS:
BILLING ADDRESS:

RESIDENTIAL DELIVERY? _ YES _ NO
TERMS _ PAYPAL _ CREDIT CARD __ CHECK

TELEPHONE CARD TYPE O VISA OMC O AMEX O DISCOVER
EMAIL: NO. EXP CVvez
BUSINESS LICENSE NO. - REQUESTED SHIP DATE":

SHIP VIAT __UPS __USPS _ STUDIO PICKUP

‘minimum 5 weeks from order date

A confirmation invoice with shipping charges and payment information will be sent within 36 hours of
order submission. Please submit order via email (we do not have a fax). Order form is not required after
opening order. Opening orders require prepayment, payment upon ship date available for reorders.

QTY NAME /DESCRIPTION VARIABLES UNIT $ TOTAL $
[GLAZE/LEATHER]
SUBTOTAL:
TRADE DISCOUNT:
ORDER TOTAL:

NOTES:



